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• A forgotten treasure trove of data…

• Collected, unsorted, forgotten….

Dark Data



•Think it’s beneficial to 
prevent falls before they 
happen

People clearly want to prevent falls

97%
Beneficial

YouGov Survey for Taking Care of 
500 UK adults 45+ March 2024



Data Category Volunteered Data

Personal Identifiers
Name, Address, Phone 
Number, Date of Birth, 
Next of Kin Contact

Health Information
Medical Conditions, 
Medications, Allergies, 
Disabilities

Finding the data!

Data Category Collected Through Usage

Location & Movement
GPS location
Movement data

Device Interactions
Falls detected, test calls, 
alarm activations

Temporal Data

Specific timestamps or 
broader time periods like 
days, weeks, months, or 
even seasons

Optimizing 
Response and 

resources

Understanding 
Activity Levels

Stratify falls 
risk score

Identifying Fall 
Patterns



Prevention example - Health Information

Beta 
Blockers



of adults 55+ not aware this 
increases the risk of a fall

Taking multiple medications 

49.9%
Not aware

YouGov Survey for Taking Care of 
500 UK adults 45+ March 2024





Prevention example - Device Interactions

• With a first fall likely to cause a musculoskeletal injury, research suggests the second fall carries a higher risk of causing 
greater damage, such as a head injury.  

• This indicates a potential opportunity, if preventative action can be identified after the first fall but before the second. 

• Analysis of Taking Care’s data suggests that window – between falls 1 and 2 – is on average 62 days. 
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Prevention example - Device Interactions

•By identifying fall #1, we can offer advice and 
guidance before a more serious fall occurs. 

28%

18%
14%

10%

16%

14%

What happens after a fall?

They were able to get up on their own

They needed help getting up, but were otherwise uninjured

They needed help and had minor injuries (bruises, etc.)

They required medical attention

Emergency services were contacted (with or without Taking Care's assistance)

Family members were contacted (with or without Taking Care's assistance)



By combining data, 
Device Interactions & 
Temporal Data we can 
discover when to offer 
falls advice

Combining data

Data for B2C Customers, 01/05/23 – 28/04/24



85%

15%

Has the personal alarm 
reduced the alarm user's 

concern of falling?

92%

8%

Has the personal alarm given 
the alarm user more 

confidence?

• Taking Care 2024 annual customer survey, based on 1,200 
responses from alarm users (B2C)

A personal alarm is prevention!



• Taking Care 2024 annual customer survey, based 
on 1200 responses from alarm users (B2C)

Prevention education!

60%
29%

11%

Has the personal alarm improved 
the alarm user's quality of life?

Yes

Not sure

No

36%

21%

18%

17%

8%

Falls are an inevitable part of ageing and 
there's nothing we can do about this.

Somewhat agree

Somewhat disagree

Neutral

Strongly agree

Strongly disagree
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