
How to shift to preventative, insight-led TEC 
with your Analogue to Digital Switch

AI-Powered TEC



“The migration from Analogue to Digital infrastructure must be a 
catalyst for a transformation of the expectations and productivity of 
our domiciliary care services making the right thing to do for the 
citizen be the easiest thing to be done by the professional…

…If the service looks and feels the same to the citizen after the 
switchover, then we have collectively missed an opportunity that the 
generations to come will have to seize to make up for our failed 
ambitions.”

James Friend, Director of Digital Strategy
NHS England



View the video on the link below
https://youtu.be/-LfA05W8vLw 

https://youtu.be/-LfA05W8vLw
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Feryal Clark, MP
AI and Digital Government Minister

“AI has immense potential to make 
our lives easier and improve public 
service. The technology we are 
together sharing with the public 
today includes shining examples of 
innovation…helping people live 
independently.”



Transparency: Ethical AI
https://www.gov.uk/algorithmic-transparency-records/london-borough-of-sutton-access-assure-technology-enabled-care



“The pressures facing our adult social care 
services show no sign of easing, so I’m 
proud the Council is taking this forward-
thinking approach to find solutions that will 
reduce the pressure on the system, as well 
as being beneficial for our residents”

Councillor Marian James, Lead Member for People Services, 
London Borough of Sutton



Problem: Solution: Outcome:Reduce ‘Front Door’ waiting, 
& over-prescription of care 
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View the Video on the link below
https://youtu.be/Fn6W4rfhAPI 

https://youtu.be/Fn6W4rfhAPI
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