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Technology Enabled Care

Al-Powered TEC

How to shift to preventative, insight-led TEC
with your Analogue to Digital Switch
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\ “The migration from Analogue to Digital infrastructure must be a
catalyst for a transformation of the expectations and productivity of
our domiciliary care services making the right thing to do for the
Citizen be the easiest thing to be done by the professional...

...If the service looks and feels the same to the citizen after the
switchover, then we have collectively missed an opportunity that the
generations to come will have to seize to make up for our failed

ambitions.” ‘ ‘

James Friend, Director of Digital Strategy
NHS England
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View the video on the link below
https://youtu.be/-LAOSW8vLw



https://youtu.be/-LfA05W8vLw
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Prevent. Reduce. Delay.
- People in crisis - Dependency on support
- Ambulances & admissions - Home & residential care

Health savings

Council savings



O access Why customers value Access TEC

Daily Monitoring Alerts ©® My SafEty ;:'m.m..

S Bathroorm Vs Activities of : My Wellbeing -

Daily Livi Highl : :
e ooy Living ghly wyrome @ J{EEM| Integration with
! Interoperable,

MyHeaIth Family/Carer Health' Support

: & Care Apps
- ariexible | O/

Slightly Higher p

T Pathnays Home Housing Mobile

Enables both - g Multi-brand,
Reactive & Multi-purpose;
Preventative — All Insights to
Service One Dashboard

., CINED  Future-Proofed

Significantly Lower

Access Care Planning

....



O access

meocour I
Conneéct

Technology Enabled Care Service

Social Care
PREMIER SUPPLIER

ELLENCE IN SUPPLIERS TO SOCIAL CARE

RECOGNISING EXCI

AWARDS

° App for family and
__carersto g cace
of mind t
loved ong e
and well.T4 /

I.G » Awards
2025

Wednesday 11 June 2025 « Grosvenor House, London

“Al has immense potential to make
our lives easier and improve public
service. The technology we are
together sharing with the public
today includes shining examples of
innovation...helping people live

independently.”

Feryal Clark, MP
Al and Digital Government Minister
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Transparency: Ethical Al

https://www.gov.uk/algorithmic-transparency-records/london-borough-of-sutton-access-assure-technology-enabled-care
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“The pressures facing our adult social care
services show no sign of easing, so I'm
proud the Council is taking this forward-
thinking approach to find solutions that will

reduce the pressure on the system, as well
as being beneficial for our residents”

‘ Councillor Marian James, Lead Member for People Services, ‘
London Borough of Sutton
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O access TEC-enabled Social Care Practice

Resident Journey

©

Reduce ‘Front Door’ waiting,
& over-prescription of care
with sensor-assessments;
Support for Unpaid Carers

Least restrictive life,
safeguarding people
whose needs aren’t met by

Reduced dependency with
wellbeing evidence at
Care Reviews & Panels

traditional telecare

Daytime activity (last 8 weeks)
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Daytime activity long term trends computed on 06/02/2025 with sensor data collected over the past 8 weeks.

Sensors & app Dot aciviy i araduly ereosing it espect o e
View the Video on the link below ;?::Z‘;;: hé(svf,aewézr‘:f
https://youtu.be/Fn6WArfhAPI 4 &

Insights in Social Care



https://youtu.be/Fn6W4rfhAPI
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Local Authorities

Service Delivery
Partners

Care Providers

ARC Partners

Integration
Partners

Local co-design, lasting impact
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