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Common Unmet Needs

52 41 1000+
==
Co-Design | Health & C?;(z)gns Care
Projects | Care Orgs Providers

As a To tell my story once
citizen co- Meaningful dialogue with professionals
managing | To access and understand my data & guidance
care, | To do things on my own terms
want: To unlock or unblock the care i need
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User Journey: Older Adult with Dementia + Unpaid Carer

What Matters
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6 organisations / 11 forms / 875 data items

13x National Assessments
e.g. Rockwood, COPM

7X Moray Assessments e.g.
Social Work, Carer Support
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11x Midlothian Assessments |
e.g. Social Work, Carer Support

46X Professional Categories

e.g. Preferences, ADLs,

Medication

oS

8x personal categories
e.g. 'thisis me', 'my support’, «<— Co-Designing "About Me"
planning ahead'



Storing the “About Me”

A Personal Data Store (PDS)
enables cloud-based,
citizen-controlled storage
and exchange of personal
data across people,

organisations and sectors. Community
Connections
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Leveraging the About Me

Navigation — Carer Support Referral Scheduled Care — Support Needs Summary  Unscheduled Care — Call Handler

Pees Parker e
uarriers Carer Suppert Service (Mera Status BCustomer name:  Estermal (0
Q PP (Moray) About Me My Summary il
Additional object info
- . 15| Prnty e Trmestans _—
Referral Form Progress . My Summary A summary of your essential needs in the event you need support from people who you do not know well. s sy e o
For example a change in your care team, an emergency admission to hospital or care home. Personal data fetched from MyDex
- [ap Scheduled reminder ©1047s6
i i Ermail Address: Faname: 1Gngeing) a7
Find Services peter parkerB example.com  Parker
Referrals Steps Frame: Gender: Gender Birth:
Basic Details peter Wale hale
Welcome to Quarriers enhanced referral. Providing the information below will allow Quarriers team to work with you fo create your adult carer Search Services 5 Pronouns: Exhnicty:
support plan which helps you in your caring role and how you can access support services. My name is Jean Smith. | was born on February 22, 1960 and am 64 years old. HeHim Any other White background
| prefer to be called Jean Home Prone: Maname:
. . . . Marital Status: Maame:
1. Basic Information * (Required) - 0% Complete @ Pending > Medication Widawed | Surviving Civl Partner
| take the following medication: M e e chiren:
- - . Suff: Tite: Werk Phone:
About You Care Questisnnaire paracetanol wr +0A7ESE12S
0% pwral o > o Undersionding e support rou Intake Time: after food
¢
Intake Preferences: with a cup of tea after dinner Harme address fetched from MyDex
Bedrooms: Country: County:
Eating and Drinking 2 United Siates Hew Yark City
;i Oate From: Date To: Habitable Rooms:
I have the following allergy/allergies: wheat. 1717200080 1780358400 B
2. Additional Information (Optional) - 0% Complete ® Pending > My favourite meal: sausage, mash and peas. | do not like to eat/drink: bread, pasta, ice cream NiE: NomResidants: - Ownr Country:
Please also note: i have sensitive teeth so don't do well with very cold food. Owner Caunty: Owner Emadl Address:  Cwner Narme:
Aunt May
2oy Owner Postcode:  Owner Sreer Guner Telephone No:
Communication +5944455 5666
My first language(s): English. Owner Town: Postcode: property
99456 78 Apartment
These are the types of communication | prefer: Text messaging, Email. o o
FAQ 15t street Ormer Occupier Queens
| use hearing aids.
Report a Problem floer: foom:
Cookie Preferences Toilet
. Alarm action
Back Submit Referre Privacy Policy No details added.
cl Submif Referral .
Healtheneck

Ingredients: About Me Standards, Portable Data, Consent Control, Trust in Reuse
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Join our Network:
www.dhi-scotland.com/join-our-network
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