appello

Telecare First Time Call
Failures: The Silent
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About Appello
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What is a
First Time Call
Failure?




Call Monitoring
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UK telecare First Time
Call Rate Report

September 2024

maogeerist  22.08%

Time Call Failure rate

Are your telecare services
failing?

Download today:

appello.co.uk/first-time-call-failure-report
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