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Our Vision

Everyone in Sheffield lives in a place they
can call home, in communities that care,
doing things that matter to them,
celebrated for who they are —and when
they need it, they receive care and support
that prioritises independence, choice, and
recovery.




What Did We Do? - Our Delivery Model and o
Commitments to People

Our Commitments to Individuals, Carers and Workforce are to: -

« Support you to live a fulfilling life at home, connected to the
community and resources around you, and provide care and
support where needed.

» Provide temporary assistance to help you regain some
stability and control in your life following ill health or crisis

* Provide care and support with accommodation where this is
needed in a safe and supportive environment that can be

Short Term called home.

Support & » Make sure support is led by ‘what matters to you', with helpful

Sttt information and easier to understand steps.

* Recognise and value unpaid carers and the social care
workforce and the contribution they make to our city

Prevention * Make sure there is a good choice of affordable care and

support available, with a focus on your experiences and
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Spotlight on Care & Wellbeing .‘.

e Shift from time & task to
outcomes led.

Increased satisfaction and experience of care reported by people in

‘ receipt of care, unpaid carers and families (reduced complaints)

‘ Sl R - : :
| : » Stability of and investment in
What W|" ‘ Improved workforce retention, career options and

our care workforce.

All (100%) Home Care provision rated as Good or

Outstandlng by CQC, and SCC QA teams o E m b e d d e d te C h n O l_ogy a S C O re
Improved timeliness of care (reduced waiting times for to d e live ry. E m p Owe ri n g

support to start)

[ TR Provicers recognising their
.
expertise.
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Next Steps & Questions
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